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	  International Return Material Authorization Instructions
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 How to Return Equipment or Components via the RMA Process?
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Obtain a RMA Number from Fortinet. RMA number is the same as ticket number after RMA approval

2. Follow RMA procedure indicated inside the online ticket after RMA approval.

If you have a 8x5 - Return & Repair support contract:

“You ship us the defective unit, once we have received it, we replace it”
If you have a 24x 7 - Advanced Replacement support contract:

“We ship you a replacement unit, then you return the defective unit”

3. Ensure that all equipment and/or components you are returning are safety packed for transportation.

4. .Don't send back accessories, mounting kit, mounting brackets and user manuals, only the device or component (except power supply if it is requested by RMA team)

5. Include a hard copy of the RMA form with your shipment and update support ticket with electronic copy.  

6. Clearly mark the RMA number on the outside of the return shipping container. 
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Send returns to the following address:

FORTINET

RMA DEPARTMENT

+33489870555

120 rue Albert Caquot

06560, Sophia Antipolis

FRANCE
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You are responsible for all costs associated with the return (e.g., shipping carrier, customs, etc) except for DOA replacement; Fortinet will bear the cost of shipment for both the return of the defective unit and the supply of the replacement unit. DOA shipments are handling by United Parcel Service. For 8*5 or 24*7 RMA replacement, shipments must be door to door (Delivery Duty Unpaid Incoterm http://en.wikipedia.org/wiki/Incoterm). We recommend using one of the following freight companies: 

· FedEx
· DHL Worldwide Express    

· United Parcel Service (UPS)
9. For international shipments please include 5 copies of your customs INVOICE (model p.4) with your shipment which lists the following items:

· Product model: see list bellow
· Unit price(s) of the product(s): defective price see list bellow

· RMA number: RMA form number 

Providing this information will eliminate the need for further information from you, and will assist Fortinet in tracking and closing the RMA

.
	List price for RMA defective unit (USD)

	Product Number
	Defective Unit Cost
	Product Number
	Defective Unit Cost
	Product Number
	Defective Unit Cost

	FortiGate
	 
	FG-3600A
	$502
	FL-100B
	$56

	FG-30B
	$12
	FG-3600A-4GB
	$545
	FL-400
	$169

	FG-50
	$20
	FG-3810A-E4
	$683
	FL-800
	$176

	FG-50A
	$18
	FG-5001SX
	$420
	FL-800-400HD
	$228

	FG-50B
	$17
	FG-5001SX-4G
	$469
	FL-800B
	$294

	FG-50B-HD
	$63
	FG-5001FA2
	$471
	FL-2000
	$532

	FG-60
	$21
	FG-5001A-DW
	$710
	FL-2000-HD400
	$572

	FG-60ADSL-A
	$23
	FG-5005FA2
	$561
	FL-2000A
	$374

	FG-60M
	$25
	FG-5003SW
	$482
	FL-2000A-HD400
	$485

	FG-60B
	$24
	FG-5020-AC
	$274
	FL-2000A-HD500
	$464

	FG-100
	$39
	FG-5020PS
	$54
	FL-4000A
	$615

	FG-100A
	$30
	FG-5050-DC
	$485
	FL-4000A-HD400
	$720

	FG-110C
	$40
	FG-5050PS
	$54
	FL-4000A-HD500
	$739

	FG-110C-HD
	$115
	FG-5050SM
	$133
	FortiManager
	 

	FG-200
	$77
	FG-5140-DC
	$878
	FM-100
	$61

	FG-200A
	$36
	FG-5140PS
	$55
	FM-400
	$124

	FG-200A-HD
	$49
	FG-5140SAP
	$101
	FM-400A
	$96

	FG-224B
	$56
	FG-5140SM-12
	$135
	FM-3000
	$342

	FG-300
	$103
	FG-5140SM-14
	$209
	FM-3000B
	$557

	FG-300A
	$72
	FG-5053
	$59
	FortiSwitch
	 

	FG-300A-HD
	$75
	Module:
	 
	FS-224
	$196

	FG-310B
	$105
	ADM-FB8
	$130
	FS-5003
	$487

	FG-400
	$106
	ADM-XB2
	$305
	FS-5003A
	$726

	FG-400A
	$69
	AMC-FB4
	$68
	FortiWifi
	 

	FG-400A-HD
	$78
	AMC-FG1
	$224
	FW-50B
	$23

	FG-500
	$145
	AMC-XB2
	$206
	FW-60
	$42

	FG-500A
	$87
	ASM-CE4
	$405
	FW-60A
	$27

	FG-500A-HD
	$88
	ASM-FB4
	$77
	FW-60AM
	$25

	FG-620B
	$136
	ASM-FE4
	$405
	FW-60B
	$30

	FG-800
	$158
	ASM-S08
	$65
	FortiDB
	 

	FG-800F
	$178
	FortiBridge
	 
	FD-1000B
	$325

	FG-1000
	$209
	FB-1000
	$50
	Spare part
	 

	FG-1000A
	$271
	FB-1000F
	$60
	FRTUSB-1G
	$2

	FG-1000AFA2
	$352
	FortiMail
	 
	FG-TRAN-SX
	$3

	FG-3000
	$276
	FE-100
	$56
	FG-TRAN-LX
	$6

	FG-3000LX1
	$408
	FE-400
	$106
	FG-TRAN-GC
	$9

	FG-3000LX2
	$288
	FE-2000
	$560
	HDD 40GB
	$8

	FG-3016B
	$537
	FE-2000A
	$433
	HDD 120GB
	$10

	FG-3600
	$434
	FE-4000A
	$626
	HDD 250GB
	$15

	FG-3600LX2
	$458
	FortiAnalyzer
	 
	HDD 500GB
	$20

	FG-3600LX4
	$464
	FL-100
	$52
	Power adapter
	$5

	FG-3600-4G
	$473
	FL-100A
	$51
	FG-fans cage
	$10


	
	Return of Materials Invoice

	
	

	Company name :
	     
	
	Contact name:
	     

	Address :
	     
	
	Contact phone:
	     

	Post code :
	     
	
	
	

	City :
	     
	
	
	

	Country :
	     
	
	
	

	INVOICE
	 
	 
	 
	 

	
	
	
	
	

	Customer:
	
	
	Date:
	

	Attn:
	RMA Department
	
	RMA No.: 
	

	Address:
	120 rue Albert Caquot
	
	
	 

	
	06560, Sophia Antipolis
	
	Ship Via:
	     

	
	FRANCE
	
	Tracking #:
	     

	
	
	
	
	

	Tel: 
	+33489870555
	
	
	

	Fax: 
	+33489870501
	
	
	

	
	
	
	
	

	Item
	Description
	Qty
	Unit Price
	Amount (In USD)

	
	Network Security Appliance

8517.62.0090
	
	
	

	
	
	
	Total:
	

	REMARK:
	
	
	
	

	1) This invoice is for customs clearance purpose only and it has no commercial value
	

	2) Defective equipment under warranty 

	
	
	
	
	

	
	
	
	
	

	 
	  
	
	Company name

	
	
	
	     
	

	
	
	
	
	

	
	     
	
	 
	 

	
	Location and date
	
	Authorized Signature
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